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In Apparently There Were Complaints, Amanda Ripley shares her hilarious
and heartwarming experiences working in customer service. From dealing
with angry customers to fielding ridiculous requests, Ripley has seen it all.
But through it all, she's learned a lot about herself, about human nature,

and about the importance of customer service.
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Ripley's writing is witty and relatable, and her stories are sure to make you
laugh. But she also doesn't shy away from the tough stuff. She writes about
the challenges of dealing with difficult customers, and about the toll that
customer service can take on your mental health. But she also writes about
the rewards of customer service, and about the satisfaction that comes
from helping people.

Apparently There Were Complaints is a must-read for anyone who has
ever worked in customer service. It's also a great read for anyone who has
ever dealt with difficult people. Ripley's insights into human nature are
invaluable, and her stories are sure to make you laugh, cry, and think.

Praise for Apparently There Were Complaints

"Ripley's writing is sharp, funny, and insightful. Apparently There Were
Complaints is a must-read for anyone who has ever worked in customer
service." - The New York Times

"Ripley's memoir is a hilarious and heartwarming exploration of the human
condition. It's a must-read for anyone who has ever worked with people." -
The Washington Post

"Ripley's writing is laugh-out-loud funny, but she also doesn't shy away
from the tough stuff. Apparently There Were Complaints is a must-read for
anyone who has ever dealt with difficult people." - The Guardian

Free Download your copy of Apparently There Were Complaints today!
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Bacterial infections represent a formidable threat to global health, silently
plaguing humanity for centuries. These microscopic organisms, lurking
within our...

Finally, Outcome Measurement Strategies
Anyone Can Understand: Unlock the Power of
Data to Drive Success

In today's competitive landscape, organizations of all sizes are under
increasing pressure to demonstrate their impact. Whether you're a...
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